
 

Rev:  Jan-11 

 
 

 

 

South Coast British Columbia Transportation Authority 

 

 

REQUEST FOR PROPOSALS 
 

Reference Number: Q13-003 

Contract Number: 0620-10 

Title: Detailed Design for Richmond Brighouse Bus Mall 

Issue Date: January 29, 2013 

Closing Time: 2:00:00 p.m., Pacific time, February 19, 2013, subject 

to section 5.2. 

 

 

Pre-Proposal 

Meeting: 

 

TransLink will conduct a pre-proposal information meeting as follows:   

Proponents should meet at RICHMOND BRIGHOUSE STATION ENTRANCE 

DATE:  TUESDAY, FEBURARY 5, 2013 

TIME:  10 A.M. 

 

Submission 

Instructions: 

Four (4) complete sets of each proposal should be submitted as follows: 

 
o The complete sets should be contained in one sealed envelope or other suitable package. 

 
o Proposals must be delivered to the following address (the “Closing Place”): 

RFP Reference No.  Q13-003 

TransLink Procurement Department 

1600 - 4720 Kingsway (Metrotower II) 

Burnaby, BC  V5H 4N2 

 
o Proposals and their envelopes should be clearly marked with:  

1. name and address of the Proponent, and 

2. reference number indicated above. 

 

Proposals received by facsimile (fax) or e-mail will not be accepted. 

 

 

Acceptance 

Period: From the Closing Time to 45 days from the Closing Time. 

 

Inquiries: All inquiries should be submitted in writing to the attention of the Procurement Department by 

fax at: (604) 453-4630 or e-mail at: procurement@translink.ca no later than three (3) business 

days prior to the Closing Time, quoting the above reference number. 

No telephone queries, please. 

 

mailto:purchasing@translink.bc.ca
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PART A - GENERAL 

1.0 BACKGROUND 

1.1 South Coast British Columbia Transportation Authority 

(“TransLink”) is responsible for planning, financing and 

operating the transportation system throughout Metro 

Vancouver pursuant to the South Coast British Columbia 

Transportation Authority Act.  Additional information 

about TransLink is available at www.translink.ca. 

2.0 PURPOSE AND SCOPE OF RFP 

2.1 Through this Request for Proposals (“RFP”), TransLink is 

seeking proposals for the supply of the goods, works and/or 

services identified in Appendix 1.  Appendix 1, with such 

modifications as may be agreed between TransLink and the 

successful Proponent, will be incorporated into any contract 

between TransLink and the successful Proponent. 

2.2 For the purpose of this RFP, references to a Proponent are 

deemed to include potential Proponents. 

3.0 REFERENCE DOCUMENTS 

3.1 Reference documents applicable to this RFP, if any, are 

listed in the Index and, as identified in the Index, will be: 

(a) posted on TransLink’s web-site (www.translink.ca) 

as a supplemental document to this RFP;  

(b) provided directly to Proponents by TransLink; or 

(c) made available to Proponents upon execution of a 

confidentiality agreement. 

3.2 Reference documents are provided for information purposes 

only.  Statistical and other information contained therein 

may not be exact and may include application of undisclosed 

assumptions and extrapolations and should not be relied 

upon by the Proponent to any greater extent than is 

appropriate having regard to the independent analysis, 

investigations and judgments performed by the Proponent.  

TransLink does not make any warranties regarding any 

information contained in the reference documents and shall 

not be liable for any of the information contained therein. 

4.0 PRE-PROPOSAL INFORMATION MEETING 

4.1 Where TransLink has identified on the cover page of this 

RFP it does not intend to hold a pre-proposal information 

meeting, any Proponent may request such a meeting by 

delivering a written request to the Procurement Department 

by fax or e-mail (using the fax number and e-mail address 

shown on the cover page of this RFP for inquiries).  Despite 

any such request, TransLink shall be under no obligation to 

conduct such a meeting. 

4.2 If TransLink conducts a pre-proposal information meeting, 

following the meeting, TransLink will, if it deems 

necessary, issue an addendum identifying any changes to 

this RFP. 

PART B - PROPOSAL SUBMISSION 

5.0 SUBMISSION INSTRUCTIONS 

5.1 Proponents shall comply with the submission instructions 

on the cover page of this RFP. 

5.2 Proposals must be delivered to the Closing Place by no later 

than the date and time shown on the cover page of this RFP, 

or such other time as TransLink may specify by an 

addendum to this RFP (which time is called the "Closing 

Time").  Late proposals will not be accepted. 

5.3 Proposals may be withdrawn or amended at any time 

before the Closing Time by written notice signed by the 

Proponent and delivered to the Closing Place. 

6.0 INQUIRIES 

6.1 All inquiries and communications relative to this RFP 

should be submitted in accordance with the instructions on 

the cover page of this RFP.  TransLink will, if it deems 

necessary, issue an addendum identifying any changes to 

the RFP arising from inquiries received. 

7.0 ADDENDA 

7.1 TransLink may at any time, and from time to time, issue 

written addenda for clarification or to alter or supplement 

this RFP. 

7.2 TransLink will not be bound by any explanation, 

clarification or interpretation, whether given orally or in 

writing, by whomsoever made, that is not incorporated into 

an addendum to the RFP documents. 

7.3 Subject to section 7.4, any addenda issued will be posted to 

the TransLink web-site at: www.translink.ca.  It is a 

Proponent’s responsibility to check the TransLink web-site 

for any addenda issued before the Closing Time.  

TransLink assumes no responsibility for notifying 

Proponents of the existence of addenda. 

7.4 Where TransLink has delivered this RFP directly to 

potential Proponents and not posted it on its web-site, 

TransLink will provide any addenda issued directly to such 

Proponents. 

7.5 By submitting a Proposal, the Proponent acknowledges 

receipt of all addenda issued by TransLink. 

8.0 REQUIREMENTS 

8.1 All requirements utilizing the words “shall” or “must” are 

mandatory and proposals must substantially comply or 

fulfill such requirements.  Unless otherwise provided in 

this RFP, Proposals not clearly demonstrating they 

substantially comply with or fulfill the mandatory 

requirements may not be considered. 

8.2 All requirements utilizing the word “should” are desired 

and the Proponent’s response to such requirements will be 

considered in analyzing proposals. 

8.3 All statements using the words “may” or “might” are in 

TransLink’s discretion. 
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PART C – CONTENTS OF PROPOSAL 

9.0 FORM AND CONTENTS OF PROPOSAL 

9.1 Proposals should be submitted in English.  Any portions of 

a proposal not in English might not be considered. 

9.2 Proposals should not include web links or hyperlinks.  Web 

links and hyperlinks might not be reviewed or considered. 

9.3 TransLink does not require any specific form of proposal, 

however, Proponents should use the Submission 

Guidelines set out in Appendix 2 for reference.  Regardless 

of the form of proposal submitted, proposals should 

include the information requested in the Submission 

Guidelines. 

10.0 ACCEPTANCE OF TERMS 

10.1 The terms and conditions of this RFP (including all 

addenda issued) and the contract terms and conditions set 

out in Appendix 3, are deemed to be accepted by the 

Proponent and incorporated into its proposal, except to the 

extent expressly excluded, supplemented or replaced in the 

proposal in accordance with the requirements of section 

10.2. 

10.2 Where a proposal includes alternatives or modifications to 

the terms and conditions of this RFP, including the 

scope/specifications and the contract terms and conditions, 

the Proponent should clearly and separately identify: 

(a) the suggested alternative or modification, providing 

detailed description; 

(b) the reason for its inclusion in the Proposal, including 

the advantages, benefits and risks associated with 

each alternative and modification; 

(c) the schedule impact ascribed to each suggested 

alternative or modification, provided that if the 

Proponent fails to ascribe a schedule impact, it shall 

be deemed to have no impact; 

(d) the financial impact (the dollar value of the increase 

or decrease in the contract price) ascribed to each 

suggested alternative or modification, provided that 

if the Proponent fails to ascribe a value to a particular 

alternative or modification, it shall be deemed to 

have a $0 value. 

10.3 TransLink may accept any proposal submitted, with or 

without regard to any alternatives or modifications 

submitted by the Proponent. 

11.0 CURRENCY 

11.1 All monetary amounts (including Proponent financial 

information and pricing) should be expressed in Canadian 

dollars.  If not expressed in Canadian dollars, the proposal 

should clearly state the currency.  In assessing a Proposal 

not expressed in Canadian currency, TransLink will apply 

the currency conversion rate obtained online at 

www.xe.com as at the Closing Time (or a reasonable time 

thereafter) and such converted rate shall be deemed to be 

the proposal price. 

12.0 FEES AND EXPENSES 

12.1 The Proponent should provide rates, prices and proposed 

expenses as identified and in the format shown in the 

Submission Guidelines.  

13.0 PRICE DISCREPANCY 

13.1 Where applicable, in the event of a discrepancy in a 

proposal between the individual prices and the total 

amount, the individual prices will govern. 

14.0 PROPONENT’S OVERALL RESPONSIBILITY 

14.1 Where a Proponent intends to use other parties to supply 

any portion of the goods, works and/or services, the 

Proponent should include a list of all such parties in its 

proposal and identify the goods, works and/or services to 

be supplied by such party and their approximate value.  

Where final selection of such other parties has not been 

made, the list should identify all potential parties from 

which the selection will be made. 

14.2 Use of other parties constitutes the Proponent’s assurance 

as to their competency and acceptance of full responsibility 

for their goods, works and/or services under any resulting 

contract between TransLink and the Proponent. 

15.0 JOINT SUBMISSIONS 

15.1 In the case of joint submissions, one party must assume 

overall responsibility for communications within the RFP 

process and be identified accordingly in the proposal, but 

all parties must be jointly and severally responsible for 

completion of any resulting contract. 

16.0 NO COLLUSION 

16.1 Each proposal shall be independently prepared and 

submitted without connection, knowledge, consultation or 

comparison of figures or agreement with any other 

Proponent. 

16.2 The Proponent shall ensure no individual named in its 

management team is an officer or director of another 

Proponent. 

PART D – EVALUATION AND SELECTION 

17.0 AGREEMENT BETWEEN TRANSLINK AND THE 

PROPONENT  

17.1 The Proponent agrees TransLink’s sole obligation is to 

give consideration to the proposal in accordance with the 

RFP.  In return, the Proponent has prepared and submitted 

its proposal and agrees: 

(a) to negotiate with the intention to enter into a contract 

with TransLink during the Acceptance Period (or 

such longer period as is agreed between the parties); 

and 

(b) that the proposal is irrevocable, valid and shall 

remain open for acceptance during the Acceptance 

Period (or such longer period as is agreed between 

the parties). 

18.0 EVALUATION PROCESS 

18.1 Proposals will be opened privately. 
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18.2 If proposals are required to be submitted using a single 

envelope system (as identified on the cover page of this 

RFP), the evaluation committee will not be required to 

keep any parts of the proposal separate or undisclosed 

while carrying out the evaluation. 

18.3 If proposals are required to be submitted using a multi-

envelope system (as identified on the cover page of this 

RFP), proposals will initially be evaluated on the envelope 

containing the non-financial part of the proposal.  

Proposals meeting TransLink’s minimum requirements 

will be short-listed to receive further consideration.  Short-

listed proposals will then be evaluated on their entire 

proposal.  The results from both evaluation stages will be 

aggregated for each Proponent. 

19.0 ACCEPTANCE OR REJECTION OF PROPOSALS 

19.1 TransLink reserves the right, in its discretion, to: 

(a) accept or reject any or all proposals, 

(b) accept or reject any part of any proposal, 

(c) accept a proposal which is not the lowest cost 

proposal; 

(d) accept a proposal that deviates from the 

requirements, scope/specifications or conditions 

specified in this RFP; 

(e) reject a proposal even if it is the only proposal 

received in response to this RFP; 

(f) split the scope/specifications between one or more 

Proponents. 

19.2 TransLink further reserves the right, in its discretion, to 

reject all or part of any proposal which: 

(a) is incomplete, obscure, irregular or unrealistic; 

(b) contains unauthorized erasures or corrections; 

(c) contains terms, conditions or provisions unacceptable 

to TransLink; 

(d) is a conditional or qualified offer which is 

unacceptable to TransLink; 

(e) fails to comply with, or omits, any required or 

mandatory information; or 

(f) is materially non-compliant with the requirements of 

this RFP. 

20.0 EVALUATION AND SELECTION 

20.1 TransLink will have discretion in considering and 

evaluating proposals, judging the acceptability of proposals, 

and awarding or not awarding any contract(s) contemplated 

by this RFP.  TransLink is not obliged to provide reasons to 

any Proponent with respect to any use of TransLink’s 

discretion. 

20.2 TransLink reserves the discretion to accept the proposal, or 

negotiate with one or more Proponents, with respect to the 

proposal TransLink deems, in its discretion, to be most 

advantageous.  TransLink may take into account the 

criteria set out in Appendix 4 to this RFP. 

20.3 Proponents will be considered on the basis of the 

information presented in their proposal and on the basis of 

any information obtained by TransLink as a result of any 

subsequent clarifications, interviews, discussions, 

negotiations or reference checks, including past dealings 

with TransLink. 

20.4 The evaluation process may evaluate and rank proposals 

applying a variety of methodologies, including a 

“pass/fail” basis, minimum threshold requirements and/or 

weightings, pursuant to which proposals deemed, in 

TransLink’s discretion, to have failed criteria or not 

satisfying the minimum threshold will not receive further 

consideration.  TransLink is under no obligation to identify 

weightings, the criteria that are “pass/fail” or minimum 

thresholds.  

21.0 SHORTLIST 

21.1 TransLink may, in its discretion, establish one or more 

shortlists of Proponents for further consideration. 

22.0 CLARIFICATIONS AND INTERVIEWS 

22.1 Whether or not TransLink elects to establish a shortlist, 

TransLink may, in its discretion: 

(a) conduct interviews, discussions and/or negotiations 

with one or more of the Proponents, either serially or 

concurrently; 

(b) not conduct interviews, discussions and/or 

negotiations with one or more of the Proponents; 

(c) terminate interviews or discussions with one or more 

Proponents, for any reason; 

(d) seek further information or clarifications from one or 

more Proponents, and may give any Proponent an 

opportunity to correct its proposal or to cure, 

regardless of severity, any non-conformity, non-

compliance, irregularity or error; 

(e) not seek further information or clarifications from 

one or more Proponents; 

(f) not disclose to any Proponent what information or 

clarifications were sought from any other Proponent; 

(g) seek different information or clarifications from 

different Proponents. 

22.2 TransLink shall not be under any obligation to interview, 

enter into discussions or negotiations with, or solicit or 

receive further information or clarifications from, any 

Proponent. 

23.0 RIGHT TO VERIFY AND INVESTIGATE 

23.1 TransLink reserves the right, in its discretion, to verify any or 

all of the information regarding a Proponent, whether 

contained in its proposal or not, and to conduct any 

background investigations TransLink considers necessary in 

the course of this RFP.  By submitting a proposal, each 

Proponent authorizes TransLink to conduct such searches, 

enquiries and investigations. 

23.2 TransLink may consider any information obtained in 

connection with any searches, enquiries or investigations in 

evaluating proposals, establishing one or more shortlists, or 

awarding a contract. 
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24.0 NEGOTIATION 

24.1 TransLink reserves the right, in its discretion, to engage in 

discussions and negotiations with one or more Proponents, 

and to conduct such discussions or negotiations serially or 

concurrently in respect of any of the terms and conditions 

of the RFP, including but not limited to the purpose of: 

(a) exploring ways to alter, refine or improve the 

opportunity or the ultimate arrangement or contract; 

(b) attempting to better compare proposals; 

(c) achieving optimal overall results as judged and 

perceived by TransLink; and 

(d) negotiating and finalizing contract(s) based on such 

discussions and negotiations. 

24.2 TransLink will not be obligated to offer any modified 

terms and conditions offered to, or discussed with, one 

Proponent to any other Proponent. 

24.3 TransLink is entitled to utilize the information or 

clarifications received or the modified terms and conditions 

resulting from any discussions or negotiations in selecting 

the successful Proponent and in awarding any contract 

resulting from this RFP. 

24.4 The Proponent agrees that if TransLink chooses to 

negotiate: 

 

(a) the original proposal remains open for acceptance and 

its irrevocability is not affected by such negotiations. 

 

24.5 TransLink may, in its discretion, terminate the negotiations 

at any time.  

25.0 FINANCIAL STABILITY 

25.1 Before the award of any contract, the Proponent may be 

required to furnish evidence satisfactory to TransLink, in 

its discretion, of the necessary facilities, ability and 

financial resources to fulfill the conditions of the contract. 

26.0 CONTRACT 

26.1 By submitting a proposal, the Proponent agrees that, should 

its proposal be successful, the Proponent will enter into a 

contract with TransLink substantially in the form set out in 

Appendix 3.  Upon consideration of any alternates or 

modifications identified in the Proposal as described in 

section 10.2 of this RFP and the balance of the proposal and 

upon successful completion of negotiations, if any, 

(including with respect to pricing based on revised 

interpretation and definition of the scope of 

work/specifications) TransLink will provide the contract to 

the successful Proponent for execution.  Within fourteen 

(14) days of receipt of the contract for execution and prior to 

the contract coming into force, the successful Proponent 

must deliver to TransLink:  

(a) all copies of the contract fully executed by the 

successful Proponent;  

(b) any insurance and any security required by the 

contract; and 

(c) a valid and current WorkSafe BC registration number 

and clearance letter, if required by the contract; 

failing which, TransLink may, in its discretion:  

(d) terminate negotiations with the Proponent and hold 

such Proponent liable for any damages suffered by 

TransLink; and  

(e) commence negotiations with another Proponent. 

27.0 WAIVER OF CLAIMS 

27.1 The Proponent hereby waives any claim for damages or 

costs of any nature against TransLink (including, without 

limitation, the cost of preparing and submitting the 

proposal, and any anticipated profits and contributions to 

overhead) arising out of TransLink’s use of its discretion 

under the RFP.  Under no circumstances shall the liability 

of TransLink, its directors, officers, employees, agents or 

consultants under or in connection with the RFP or the 

procurement process to which it pertains or whatever 

nature howsoever arising, exceed the reasonable actual, 

direct costs incurred by the Proponent in preparation of its 

proposal to a maximum of $10,000. 

 

PART E – ADDITIONAL TERMS AND CONDITIONS 

28.0 LIABILITY FOR ERRORS 

29.0 The Proponent acknowledges it is submitting its proposal 

at its own risk and the Proponent is required to exercise 

due diligence and undertake whatever investigations and 

analysis it deems necessary before submitting its proposal.  

CANCELLATION AND OTHER RIGHTS 

29.1 TransLink reserves the right to, and may, in its discretion: 

(a) issue addenda; 

(b) cancel this RFP at any time, before or after the 

Closing Time; or 

(c) re-advertise for proposals. 

29.2 TransLink may, in its discretion, elicit offers from other 

parties (whether or not such parties have responded to this 

RFP) or engage in another procurement process, including 

re-issuing a substantially similar RFP or negotiating with 

any party if: 

(a) only one proposal is received; 

(b) a suitable Proponent has not been selected; or 

(c) a contract has not been agreed to by the Acceptance 

Period. 

29.3 TransLink reserves the right at any time to enter into a 

contract for the goods, works and/or services with persons 

who have not responded to this RFP. 

30.0 OWNERSHIP OF PROPOSALS 

30.1 All proposals become the property of TransLink.  All 

writings, programs, plans, drawing and specifications 

prepared by or on behalf of a Proponent (other than those 

identified in the proposal as being subject to registered 

patent or registered trademark protection) may be used by 

TransLink for any purpose related to the project. 

31.0 PROPONENT’S EXPENSES 

31.1 Proponents are solely responsible for their own costs and 

expenses in connection with this RFP, including preparing 

and submitting a proposal and any subsequent interviews, 

discussions and negotiations with TransLink. 
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32.0 DEBRIEFING 

32.1 At the conclusion of the RFP process, the Proponent may 

request a debriefing but TransLink is under no obligation 

to provide such.  If TransLink agrees to provide a 

debriefing: 

(a) TransLink may, in its discretion, require such 

debriefing to occur on certain terms and conditions 

specified by TransLink; 

(b) any information provided by TransLink during the 

debriefing is provided on a “without prejudice” basis, 

cannot be relied on by the Proponent for any purpose, 

and may not represent TransLink’s official position 

with respect to any matter. 

33.0 LOBBYING AND INDIRECT COMMUNICATION 

33.1 Proponents shall not attempt to communicate directly or 

indirectly with any employee, contractor, officer, director 

or representative of TransLink or its subsidiaries, including 

the evaluation committee, about this RFP other than as 

expressly permitted in this RFP, and shall not discuss this 

RFP or the RFP process at any TransLink Board of 

Directors’ meeting or with the media at any time prior to 

TransLink awarding a contract.  Any such lobbying or 

communication will constitute sufficient grounds for 

disqualification. 

33.2 Without limiting the generality of the foregoing, 

Proponents are advised TransLink’s conflict of interest 

policies impose restrictions on employees, officers and 

directors with respect to accepting gifts or receiving any 

personal benefit other than what they are entitled to as 

employees, officers or directors. 

34.0 GOVERNING LAW 

34.1 This RFP will be governed by and construed in accordance 

with the laws of the Province of British Columbia and 

within the jurisdiction of the courts of the Province of 

British Columbia. 

35.0 CONFIDENTIALITY 

35.1 The contents of this RFP and any information pertaining to 

TransLink, its customers, or individuals, which is obtained 

by the Proponent as a result of participation in this RFP is 

confidential and must not be disclosed without the prior 

written authorization of TransLink. 

36.0 FREEDOM OF INFORMATION / PROTECTION OF PRIVACY 

36.1 All proposal information supplied to TransLink by 

Proponents is understood to be supplied explicitly in 

confidence.  However, Proponents should be aware the BC 

Freedom of Information and Protection of Privacy Act 

applies to all proposal submissions and other records, and 

TransLink will comply fully with all provisions of that Act. 

37.0 NATURE OF RELATIONSHIP 

37.1 The successful Proponent will be an independent 

contractor, not a worker, employee, partner or agent of 

TransLink.  No such relationship or joint venture will be 

created upon execution of a contract with the successful 

Proponent or by virtue of any portion of the contract 

having been performed by the successful Proponent. 

 



APPENDIX 1 

SCOPE OF WORK/SPECIFICATIONS 

(Detailed Design and Engineering Services) 

 

Through this RFP, TransLink seeks proposals from potential contractors to provide detailed design and 

construction engineering services for the proposed Brighouse Bus Mall as more particularly described 

below. 

 

1.0 BACKGROUND 

 

1.1 Richmond - Brighouse is a terminus station of Canada Line and a bus exchange is a key transfer 

location for the bus passengers. The design, materials and amenities are critical from a functional, 

accessible, high quality, and aesthetically pleasing stand point. The Bus Exchange at Richmond 

Brighouse is currently located adjacent to the station. This on street exchange serves both routes 

that terminate at the station and route which flow through. The existing bus exchange needs to be 

relocated into a Bus Mall proposed to be located on a street perpendicular to No. 3 Road. The 

new Bus Mall will be partly located on the site of the existing Scotia Bank building and the 

construction of this new facility will commence after demolition of the existing bank building. 
 

1.2 Fairborne Homes Limited is the Developer of the condo tower (Mandarin Residences) which is 

coming up adjacent and on the east of the Richmond - Brighouse Station. This will include space 

for a new Scotia bank. This bank space will be adjacent to the new bus mall. The Developer has 

agreed to construct the bus mall related area located adjacent to the bank area. The purpose of 

commencing the bus mall design at the current stage is to ensure that the information on bus mall 

design elements could be provided to the Developer in time for these to be incorporated in the 

overall Fairborne Development’s design.  

 

1.3 There is a lot located on the east end of the proposed bus mall on which the construction will be 

ongoing for a few years and hence, an interim bus mall will have to be constructed before the 

final bus mall is in place. The bus mall layouts for Phase 1 (Interim) and Phase 2 (Final) are 

attached. The design will have to be prepared for interim and final bus mall that will consist of 

passenger unloading bays at the south sidewalk, idle bus zone and passenger loading bays at the 

north sidewalk. The new bus mall will be designed to accommodate 10 bus routes with both 

regular and articulated buses. A total of six (6) bays will be provided for loading and unloading 

along with the layover space for seven (7) buses.  

 

2.0 GENERAL 
 

2.1 The Scope of Work is generally described as providing multi-disciplined detailed design services, 

contract document preparation and site review services to enable timely and efficient project 

delivery.  In addition to the work and services detailed below, the Proponent should rely on its 

own expertise and review of the site to prepare detailed designs and perform the services and 

should not rely solely on the information provided by TransLink as may be contained in the RFP 

or otherwise. 

 

2.2 It is intended that construction, installation and other work required for this project will be 

procured through a tender or other competitive process undertaken by TransLink. 

 

2.3 The successful Proponent’s (the “Contractor”) services shall be performed in discussion with 

TransLink, including its subsidiaries. 

 



3.0 SCOPE OF WORK - DETAILED DESIGN SERVICES 

 

3.1 The Contractor shall be responsible for advancing the design for the Richmond Brighouse Bus 

Mall from the conceptual design developed by TransLink Planning and Real Estate in 2011 to 

Issued for Tender/Construction Drawings and Specifications.  

 

3.2 The Contractor’s work shall consist of, but not be limited to, the following: 

 

(a) Site Layout 
 

1. Provide Survey layout of preliminary geometric design at an offsite 

CMBC transit depot location for field testing and approval by CMBC. 

Detailed design to be based on CMBC-approved layout; 

2. Review the extent and placement of concrete bus pads to optimize 

functional, maintenance and life cycle cost considerations; 

3. Finalize site grading design; 

4. Any additional geotechnical work that may be required to prepare detailed 

pavement design and specifications; and 

5. Coordinate with the City of Richmond for intersection configuration on 

No. 3 Road to include median curb, cross walk, traffic signal and such 

related items. 
 

(b) Landscape Architecture and Building Design 
 

1. The Contractor’s team shall include a Landscape Architect registered with 

the BC Society of Landscape Architects to design the following: 
 

a. Bus shelters/Canopy and weather protection system at the North 

side for loading bays adjacent to bank building; 

b. Benches, garbage cans and other furniture; 

c. Concrete bus pads at loading and layover areas with asphaltic 

pavement structure in the adjacent driveway; 

d. Sidewalk for unloading bays at the South side; 

e. Concrete platform surface treatment; 

f. Placement of standard bike lockers; 

g. Tactile pads accessibility features and passengers guidance; and 

h. Railing and fencing. 

 

(c) Fairborne Homes Limited will provide the following items under their development 

project scope: 

 

1. A washroom facility and a crew room within the building development; and 

2. Landscaping and lighting on the North sidewalk. 

 

(d) The design and details of each of these items shall be coordinated with the City of 

Richmond, TransLink and CMBC. A conceptual design developed by TransLink 

Planning & Real Estate in 2011 will provide the basis for the detail design. 

 

(e) The form, finish and materials used for bus loop shall complement the Canada Line 

Station architecture and adjacent development. 

 



(f) To minimize ongoing maintenance requirements, it is anticipated that there will be 

limited or no “Soft” landscaping / planted areas within the bus loop.  

 

(g) The bus shelter design shall maximize the weather protection for queuing passengers 

while minimizing the ground support foot print.  

 

3.3 Utilities 

 

(a) The detailed design of the on–site storm sewer system and catch basins; 

(b) Coordinate with BC Hydro and Telus for servicing requirements of Bus Loop; 

(c) Coordinate with the City of Richmond for approval of site servicing connections 

(d) Electrical design to include:  

 

1. Lighting within bus loop including supplementary lighting incorporated into the 

passenger weather protection systems; 

2. Pre-ducting for power and communications for security cameras and emergency 

assistance call stations;  

3. Pre-ducting for real time passenger information displays;  

4. Ducting and power service to proposed pay phone locations; and 

5. Relocation of existing Transformer kiosk including cables. 

 

3.4 Permits 

 

(a) The permitting requirements include obtaining Development permit and Building permit 

from the City of Richmond.  All work associated for obtaining these permits shall be 

coordinated by the Contractor. 

 

3.5 The Contractor, as part of design service shall perform the following: 

 

(a) define any other requirements necessary to provide all services, support and functionality 

to the Works; 

(b) prepare Class "A" construction cost estimates and quantify pay items for tendering; 

(c) define construction requirements, including access, work periods (after hours, if 

necessary) and security; 

(d) define operations, maintenance and warranty requirements; and 

(e) prepare drawing and specifications suitable for tendering. 

 

 

4.0 DETAILED DESIGN AND TENDER DOCUMENT PREPARATION 

 

4.1 The Contractor shall: 

 

(a) prepare a detailed set of design and contract drawings and specifications for the Work for 

tendering and construction purposes (including as may be required for any applicable 

building permit and other approvals) with complete details to enable the Work to be 

constructed; 

 

(b) prepare supply and installation technical specifications to incorporate into the tender 

documents for a single or two-stage supply and install contract package in accordance 

with TransLink's Standard Specifications for Capital Projects as required; 

 

(c) assist in the procurement process and the preparation of tender documents, including: 



 

1. assembling and providing original drawings and specifications for the 

procurement a minimum of two (2) weeks prior to posting of procurement 

documents by TransLink. The tender package will be assembled and printed by 

TransLink; and 

2. providing TransLink answers to questions arising during the procurement process 

when requested by TransLink. 

 

4.2 TransLink will review the drawings and specifications only with regard to general requirements 

and interpretation.  Acceptance of drawings and specifications prepared by the Contractor does 

not relieve the Contractor of the responsibility for the design. 

 

4.3 TransLink's Standard Specifications for Capital Projects (the “Standard Specifications”) will be 

used for tender and contract documents.  The Contractor shall prepare the construction 

specifications in the same format and style as is used in the Standard Specifications, a set of 

which are available for viewing at the TransLink’s offices.  Any modifications and additional 

specifications required for the Work shall be prepared by the Contractor. TransLink will prepare 

the remainder of the tender documents and the Contractor shall review and confirm all aspects 

that could impact on the work of the Contractor. 

 

4.4 The above services shall include preparation of detailed cost estimates for the Works, including 

installation, utility revisions as necessary. 

 

5.0 CONSTRUCTION ENGINEERING AND REVIEW SERVICES 

 

5.1 Construction engineering services include responding to contractor queries during the tender 

process, reviewing the preferred tenderer’s tender and reviewing the work as necessary to provide 

letters of assurance. 

 

5.2 Review services include responding to contractor questions, attending weekly site meetings and 

preparation of preliminary minutes, making recommendations with respect to contract change 

requests, reviewing progress payments during construction and preparing record drawings. 

 

6.0 DRAWINGS AND SPECIFICATIONS REQUIREMENTS 

 

6.1 The Contractor shall prepare all drawings for design, approvals, tendering, and construction 

purposes.  TransLink has adopted a standard AutoCAD procedure, and the Contractor’s CADD 

drawings shall be prepared using AutoCAD  (for details of CADD standards, refer to TransLink’s 

“Design Manual Standards”. 

 

6.2 All drawings and specifications prepared by the Contractor shall be signed, sealed and dated by 

the responsible Contractor’s design professional engineer or architect, as applicable, and 

approved by the Contractor’s supervising engineer, architect or head of the design team.  To the 

extent a professional seal is necessary for any documents; such seal shall be affixed prior to 

delivery of the document to TransLink, to a contractor for construction or for any other purpose. 

 

6.3 On completion of the Project, the Contractor shall provide TransLink: 

 

(a) all construction drawings on CD.  To standardize drawing format, TransLink will provide 

a CD containing prototype drawings of A, B, C, and D sizes, complete with border, logo 

and all dimensional parameters; 

(b) all written specifications electronically using Microsoft Word) and in printed form. 



 

7.0 REPORTING 
 

7.1 The Contractor shall provide regular progress reports of its work through an assigned TransLink 

Project Manager who will act as technical coordinator with the Contractor.  In the absence of 

other directive from TransLink, the reporting shall include: 

 

(a) regular liaison meetings, as required; and 

(b) monthly status meetings for informative, negotiative, or presentative purposes; 

(c) monthly progress report, to include: 

(i) updated schedule; 

(ii) actual person-hours expended to date and percent completed by activity for each 

package, and forecast the remaining person-hours and duration to complete 

activities in progress. 

 

8.0 BUDGET CONTROL 
 

8.1 The Contractor shall submit, within seven (7) days of Notice to Proceed, a detailed schedule 

broken into logical packages similar to the task breakdown of the Work Program provided as part 

of the Contractor's proposal.  The activities required to complete each package must be further 

divided into durations not to exceed ten (10) working days.  The schedule shall be updated on a 

monthly basis to determine progress against schedule. 

 

8.2 A person-hour budget must be developed for all time required to complete the work included in 

each package.  Additionally, a detailed breakdown of activities and associated person-hour 

requirements for the activities within the package shall be provided. 

 

9.0 PERFORMANCE SCHEDULE 
 

9.1 The estimated schedule milestones are: 

 

Milestone Event Estimated Date 

Development permit application  March 18, 2013 

Detailed Design Completion – Ph 1 & 2 July 19, 2013 

Building permit application  July 26, 2013 

Post RFP for Construction  August 23, 2013 

Existing Bank Building demolition (By Fairborne)  August 30, 2013* 

Award Construction contract – Ph 1 September 13, 2013 

Substantial completion – Ph 1 February 13, 2014 * 

Construction  - Ph 2 September 2014 – April 2016** 

Acceptance of Final Product April 30, 2016** 

 

 

*Note – Schedule for demolition of existing bank building and construction schedule for Phase 

1bus loop will have to be coordinated with Fairborne Homes Ltd’s construction schedule. 

** Note – Schedule for construction of Phase 2 work is tentative and will be coordinated 

with the schedule of construction of the development in the lot close to Buswell Street.  
 



APPENDIX 2 

SUBMISSION GUIDELINES 
 

This Appendix consists of: 

 

Form of Cover Letter 

Part A – Proponent Profile 

Part B – Qualifications and Work Program 

Part C –Costs and Pricing 

 

 

 

[Form of Cover Letter] 

TO: SOUTH COAST BRITISH COLUMBIA TRANSPORTATION AUTHORITY (“TransLink”) 

RE: REQUEST FOR PROPOSALS #Q13-003 

 

I/We,  (the “Proponent”), 

 (Name of Proponent) 

of   

 (Address of Proponent) 

 

in furtherance of the above-noted Request for Proposals, including all addenda and clarifications thereto, 

(collectively the “RFP”), hereby submit four (4) complete sets (the original and three (3) copies) of my/our proposal, 

which includes: 

 

(a) This Cover Letter 

(b) Part A – Proponent Profile 

(c) Part B – Qualifications and Work Program 

(d) Part C – Costs and Pricing 

 

This Proposal is open for acceptance by TransLink for the Acceptance Period as set out in the RFP, and will be 

irrevocable until then, even if the Proposal is non-compliant. 

I/We hereby acknowledge and declare all of the terms and conditions set out in the RFP (including all addenda and 

clarifications) and the contracts terms attached thereto are hereby accepted and incorporated as part of this Proposal. 

I/We confirm I/we are submitting this Proposal at my/our own risk and have carefully read and examined the RFP 

and conducted such investigations, analysis and other due diligence as I/we determined were necessary or desirable 

before submitting the Proposal.  I/We acknowledge and agree TransLink is not liable or accountable for any error or 

omission in any part of the RFP or the Proposal. 

 

 



 

PART A 

PROPONENT PROFILE 

1. General 

Name:  

Address:  

2. Contact Information 

Name and title of representative:  

Telephone:  Fax No.:  

E-mail:     

3. Form of Business Organization 

 CRA No.  

 Sole Proprietorship  

 Partnership - date of establishment:  

 Corporation - date of incorporation**:  

4. Jurisdiction of Incorporation (or of any Partnership filing)** 

 Federal  British Columbia  Other - specify:  

**Please provide copy of Certificate of Incorporation and most recently filed Annual Report 

5. WorkSafeBC / Insurance   

Provide evidence of the following: 

 Registration and Good Standing with the Worker’s Compensation Board (WorkSafeBC); and 

 Ability to meet the insurance requirements set out in Appendix 3 (Contract Terms). 

6. Financial Information 

In addition to any information you may consider relevant, the following financial information should be 

provided: 

(a) Banking or lender reference(s), including the name(s) of financial institution(s), address(es) and 

contact person(s); 

(b) Audited financial statements for the past 3 fiscal years (if the organization is multi-national, 

provide statement for Canadian operations and consolidated statements for the parent corporation), 

accompanied by a Management Discussion and Analysis that includes key facts, the organization's 

strategy, accounting disclosures, an analysis of historical results, a discussion of financing, key 

performance drivers, risks and a prospective analysis for the organization as a whole and for each 

core business segment.  Include a minimum of 1 year pro forma financial statements; 

(c) A description and analysis of the organization’s growth over the last 3 years (revenue, sales, 

before tax profit); 

(d) A summary of the organization’s business plan for the next 3 years, specifically highlighting how 

this project would fit into the business plan. 

7. Proponent Identification 

(a) Provide general background information about your organization, including: 

i. a brief history; 

ii. locations of head office and regional offices; 

iii. size of permanent staff by categories: professional, technical and support; 

  



 

 

PART B 

QUALIFICATIONS AND WORK PROGRAM 

1. Experience- Identify your professional knowledge and experience (and that of any proposes sub-

contractors), including:  

(a) summary of 5 most recent or relevant projects (completed and ongoing) during the past 5 years 

including: 

 project name; 

 capital cost; 

 owner (including owner name, telephone number and primary contact person); 

 architect/engineer (including name, telephone number and primary contact person); 

 dates of assignment (commencement date and completion date); 

 description of your role in each project; 

 description of role of key personnel; 

 identification of key personnel from that project that will be assigned to this project. 

(b) compliance with qualification requirements, if any, identified in the evaluation criteria set out in 

Appendix 4 of the RFP; 

2. Personnel:   

a. Attach a listing of key members of the proposed project team and the following information for each 

listed person: 

i. each member’s responsibility on the project; 

ii. qualifications, including the relevant qualifications, if any, identified in the evaluation criteria 

set out in Appendix 4; 

iii. education levels and dates; 

iv. chronological employment history including member’s role in any previous project relevant to 

proposed assignment; 

v. if key members are not to be assigned to the project on a full-time basis, the percentage of their 

time that will be assigned; 

 

Note to Proponents:  Proponents are responsible for compliance with laws applicable to collection, use 

and disclosure of personal information.  If providing personal information (including resumes) of persons 

who have been included as resources in response to this RFP, Proponents will ensure they have obtained 

written consent from each such person before forwarding such information to TransLink, specifying the 

personal information may be forwarded to TransLink for the purposes of responding to this RFP and used 

by TransLink for the purposes set out in this RFP.  Proponents will be required to provide proof of 

consent upon request being made by TransLink. 

 

b. Identify whether key members of the proposed project team, other employees, or persons who may be 

involved in this project on your behalf, are “Associates”
1
 of TransLink employees, officers or 

directors.  If so, provide the following additional information: 

 

i. dentify the persons and confirm their relationship based on the definition of “Associate”; 

ii. confirm the involvement, role, function and responsibilities of each identified “Associate” on 

the project, including their ability to access files, documents and records pertaining to the 

project and TransLink; 

iii. confirm that other than annual salary, no “Associate” will receive or be entitled to any bonus, 

benefits or additional compensation as a result of this contract or the work performed thereunder 

and that this contract and the work performed thereunder will be specifically excluded from the 

calculation of any bonus, benefits or additional compensation; 

iv. Identify proposed safeguards, screens and other restrictions that will limit or prevent an 

“Associate” from accessing TransLink information or otherwise minimize or eliminate any 

perceived or actual conflict of interest. 

                                                 
1 

"Associate" means (a) a spouse, (b) a parent, sibling, son or daughter, or the spouse of any one of them, (c) a relative who lives in 

the person’s home, (d) a company in which a person owns shares carrying more than 10% of the voting rights attached to all shares 
of the corporation, (e) a person’s business partner, or (f) a trust or estate of which a person is one of the main beneficiaries or for 
which the person serves as a trustee. 



 

3. Project Office - Identify the location of the project office and what percentage of the work will be carried 

out from the project office.  If not 100%, specify where the balance of the work will be done (note:  the cost 

of the project office is to be included in the proposed charge-out rates). 

4. Sub-contractors - Identify and provide general background information about any sub-contractors who 

will be providing a portion of the work, including a brief history and the nature and extent of their 

involvement. 

5. Scheduling – provide a proposed schedule for the work in the form of a time-scaled barchart showing the 

required activities, including the milestones listed in the scope/requirements attached to the RFP.  The 

schedule should include the estimated time (in days) for each of the activities on the barchart. 

6. Scope/ Specifications Deviations - Identify and describe any proposed deviations from the scope / 

specifications identified in Appendix 1 of the RFP. 

7. Innovation – TransLink is interested in ideas, mechanisms or processes that may reduce the project cost.  

Identify any such ideas, mechanisms or processes you may recommend or consider. 

8. Other Information - Provide any other details and information you consider relevant or applicable to this 

procurement and your proposal that have not been identified elsewhere. 

 

 

 



 

PART C 

COSTS AND PRICING 
 

1.  Charge-out Rates 

 

Charge-out rates for each member of the project team (including any proposed sub-contractors and sub-

consultants are as follows. 

 

(a) Employee rates - Fees will be based on the following hourly charge-out rates (excluding Federal 

Goods and Services Tax (GST), Harmonized Sales Tax (HST) and any other applicable tax): 

 

Name/Position Hourly Rate 

 $ 

 

The charge-out rates apply to all hours worked, including overtime hours.  Executive staff and 

principals shall charge only for design tasks and not for administration and contract negotiations.  

Stenographer and typing time required for the preparation of project documents such as reports 

and specifications is the only clerical time that may be charged to TransLink. 

 

(b) Consultant fee rates - Sub-consultants and sub-contractors fees, if any, shall be paid as 

disbursements at the following hourly charge-out rates (excluding GST, HST and any other 

applicable tax): 

 

Sub-consultant/sub-contractor Hourly Rate 

 $ 

 

2. Expenses 
 

The successful Proponent will be required to provide all equipment, material, supplies and facilities 

necessary to perform the work.  Expenses reasonable incurred in performing the work will be reimbursed, 

at cost (no mark-up).  Identify expenses for which reimbursement will be sought.  Reimbursable expenses 

do not include: 

 

(a) vehicle or transportation expenses for travel to and from a person’s normal place of work (other 

vehicle/transportation expenses when required to perform the work will be reimbursed at rates not 

to exceed prevailing BC Government rates unless otherwise negotiated and approved); 

(b) use of computer equipment; 

(c) use of cell phone; 

(d)  project office costs; 

(e)  

 

3. Proposal Price  

 

Total amount of billings (the “Proposal Price”) based on the above charge-out rates and expenses and 

identifying the estimated number of person days/hours to perform the work are estimated as follows 

(excluding GST and HST) based on the following breakdown of tasks necessary to complete the scope / 

specifications described in the RFP (provide a schedule similar to this format, maintaining headings as 

presented): 



 

 

Scope/Specifications 

 Person-Hours 

(Estimated) 
 Cost($) 

(Estimated) 

1.0 Project Tasks (List Activities) 
    

     $ 

     $ 

     $ 

2.0 Liaison with TransLink (including meetings, 

presentations, preparation of minutes) 

 

 

 

$ 

      

3.0 Project Progress Monitoring     

 3.1 Monthly Progress Review Meeting    $ 

 3.2 Monthly Progress Reports    $ 

      

4.0 Disbursements     

 4.1 Sub-Consultant Fees (itemized)    $ 

 4.2 (list other)    $ 

 4.3 (list other)    $ 

      

      

 TOTAL PROPOSAL PRICE $ 

 

 

 

4. Services rendered outside of Canada or by non-residents of Canada 

 

Note to Proponents:  If the successful Proponent is not a resident of Canada for income tax purposes, 

TransLink is required to holdback a percentage of fees (currently assessed at 15%) and remit this amount 

to Canada Customs and Revenue Agency (CRA) in accordance with CRA regulations, unless a CRA 

waiver has been provided to TransLink within the time limits required under the CRA administrative 

guidelines in effect from time to time, and in any event, prior to payment of an invoiced amount.  Refer to 

http://www.cra-arc.gc.ca. 

 

a. Clearly and separately identify all work proposed to be provided outside of Canada, if any; 

 

b. Provide an estimate and state the amount of billings, if any, to be spent outside Canada or as fees 

to non-residents of Canada; 
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 SERVICES CONTRACT 

  Contract No.: 0620-10 

  Reference No.: Q13-003 

Between:   

South Coast British Columbia Transportation 

Authority 

1600 – 4720 Kingsway 

Burnaby, BC  V5H 4N2 

 

(“TransLink”) 

and [Contractor's Legal Name] 

[Address] 

 

(the “Contractor”) 

Contact: [Name, title] Contact: [Name, title] 

 Phone:  Fax:   Phone:  Fax:  

 Canadian Resident for income tax purposes? (check one) 

 Yes  No 

CRA Business Number:  

 

1. Definitions - In this contract, the following terms have the meanings expressed below: 

 

(a) “Expenses” means the reimbursable expenses, if any, set out in Schedule B. 

(b) “Fees” means fees for providing the Services, calculated and payable as set out in Schedule B. 

(c) “FOIPP Act” means the Freedom of Information and Protection of Privacy Act (British Columbia). 

(d) “Personal Information” has the meaning ascribed to that term in the FOIPP Act. 

(e) “Services” means [short description of services] as more particularly identified in Schedule A and any 

incidental duties and requirements reasonably inferred from those services. 

(f) “Start Date” means [Start Date]. 

(g) “Term” means the period commencing on the Start Date and ending [End Date] unless terminated earlier 

in accordance with this contract. 

(h) “TransLink Representative” means the TransLink contact person identified above or such other person 

designated by TransLink from time to time. 

(i) “Work Product” means all inventions, discoveries, concepts, designs, drawings, improvements to existing 

technology, processes, procedures, computer programs and techniques, models, plans, specifications, data, 

tapes, programs, documents, memoranda, reports, work-in-progress and other records, in any form 

whatsoever created, reduced to practice or fixed in a tangible medium of expression by or on behalf of the 

Contractor, whether alone or with others, as part of or ancillary to the performance of the Services. 

2. Engagement - TransLink hereby retains the Contractor to perform the Services during the Term in 

accordance with the terms and conditions of this contract, including any schedules attached to this contract.  The 

Contractor agrees to perform the Services in a competent, diligent and efficient manner to the full satisfaction of 

TransLink and within the timelines and by the due dates set out in Schedule A; provided that where there are no 

specified timelines or dates, the Contractor will provide the Services with due expediency as determined by 

TransLink, acting reasonably.  The Contractor will perform the Services using only the services of the Contractor, 

the representatives/employees identified in Schedule A, if any, or sub-contractors approved by TransLink.  The 

Contractor will be responsible for the professional quality, technical accuracy, timely completion and coordination 

of all reports and other services furnished by the Contractor.  The Contractor will report to the TransLink 

Representative.  All communication between the Contractor and TransLink regarding this contract, including the 

performance of the Services, shall be directed to the TransLink Representative. 

 

3. Expertise – The Contractor warrants it has the skills, expertise and experience necessary to perform the 

Services in a competent and professional manner to the standard of care, skill and diligence normally provided in 

performing similar services by experienced, reputable and professional contractors/consultants.  The Contractor 
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further warrants that any other persons providing the Services also have the requisite skills, technical expertise, 

experience and qualifications.  To the extent the Services are of a professional nature, the Services will be performed 

by a fully qualified member in good standing of the appropriate professional body who is registered to practise in 

British Columbia. 

 

4. Compliance - The Contractor covenants, as a material provision of this contract, it will comply, at its own 

expense, with all codes, statutes, by-laws, regulations or other laws in force in British Columbia during the Term 

and, for the purposes of privacy protection, despite any conflicting provision of the law of any jurisdiction outside of 

Canada.  The Contractor will obtain, and, as required, advise and assist TransLink in obtaining, any permits, licenses 

or other authorizations necessary for or related to the Services.  The Contractor will further comply with policies, 

procedures and instructions, if any, provided by TransLink. 

 

5. Safety and Workers’ Compensation – The Contractor will use best efforts to ensure and is responsible for 

ensuring the safety of persons providing, or affected by the provision of, the Services.  The Contractor will perform 

the Services in accordance with the representations made in any proposal or safety plan submitted to TransLink.  

The Contractor must, throughout the Term (i) if an employer, be registered and in good standing with the Workers’ 

Compensation Board (WorkSafeBC) or, if not an employer, obtain and maintain Personal Optional Protection 

coverage available through WorkSafeBC, (ii) ensure persons providing the Services are covered by the Workers’ 

Compensation Act or through Personal Optional Protection coverage through WorkSafeBC; and (iii) upon request, 

provide a statement from WorkSafeBC demonstrating evidence of compliance with this provision. 

 

6. Independent contractor – The Contractor confirms it is an independent contractor and not an employee or 

agent or partner of TransLink, and will not in any manner commit or purport to commit TransLink to any obligation 

or undertaking, except with express written authorization of TransLink.  The Contractor will not assert or do 

anything that would result in the Contractor being considered an employee of TransLink.  If, despite the foregoing, 

any person, governmental authority or agency characterizes or deems the Contractor to be a worker or employee of 

TransLink, which then obligates TransLink to make payments or remittances with respect to or on behalf of the 

Contractor (including but not limited to income taxes, Canada Pension Plan and employment insurance contributions 

in addition to the Fees and Expenses set out in this contract, the Contractor hereby covenants and agrees to 

reimburse TransLink on account of any such payments or remittances, including any penalties assessed thereon, and 

TransLink shall be entitled to deduct such amounts from any monies due and owing to the Contractor by TransLink. 

 

7. Payment of Fees and Expenses – Subject to verification by TransLink of the validity of the Fees and 

Expenses, TransLink will pay the Fees (less the holdback, if any, identified in Schedule B) and Expenses, in 

Canadian funds, within 30 days of receipt of invoice.  Each invoice shall set out the Fees and Expenses in 

accordance with Schedule B.  In no event will the Fees and Expenses claimed exceed any limits set out in Schedule 

B.  The Contractor is not entitled to receive or claim any other remuneration from TransLink.  No payment will be 

made by TransLink in respect of any costs incurred or time expended by the Contractor in remedying errors or 

omissions of the Contractor.  As required by and in accordance with the Income Tax Act (Canada), if the Contractor 

is a non-resident of Canada, TransLink will withhold the prescribed amount of tax from each payment and remit this 

amount to the Canada Revenue Agency. 

 

8. Early Termination – Prior to completion of the Services, TransLink may terminate this contract: (a) upon 

30 days’ written notice to the Contractor; or (b) by written notice to take effect immediately upon receipt of such 

notice by the Contractor if: (i) the Contractor breaches any of its obligations under this contract; (ii) the Contractor 

becomes insolvent, bankrupt or has a receiver appointed or makes any proposal under the Bankruptcy and 

Insolvency Act (Canada); (iii) the Contractor, for any reason, becomes incapable of providing the Services; (iv) the 

Contractor comes under the direct or indirect control of any corporation or person who does not control it at the date 

of execution of this contract, (v) otherwise as permitted by this contract.  The Contractor will not be entitled to any 

compensation other than for Services rendered up to and including the date of termination, and the Contractor 

hereby agrees, save as hereinbefore provided, the Contractor will not be entitled to claim or receive any other 

remuneration, compensation or payment whatsoever from TransLink by reason of the termination of this contract. 

 

9. Inspection and Audit – The Contractor will preserve all books, payrolls, accounts and other records with 

respect to any time and expenses which TransLink is or has been required to pay, either directly or indirectly, as a 

result of performance of the Services and will make the same available for inspection and audit by TransLink’s 

representatives during the Term and for two years thereafter.  Any error in a claim for payment or the amount of a 

payment disclosed on audit will be adjusted between the parties. 
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10. Non-Waiver – Payments made to the Contractor on account of the Services shall not be construed as a 

waiver of any right of claim TransLink may have against the Contractor arising out of the Contractor’s failure to 

perform the Services in accordance with this contract. 

 

11. Ownership of Work Product – All right, title and interest in the Work Product shall be owned by 

TransLink and the Contractor does hereby assign and transfer the Work Product, including the intellectual property 

rights therein, vested and contingent, to TransLink.  The Contractor hereby waives any moral rights the Contractor 

may have in the Work Product and shall ensure its employees, contractors and sub-contractors also waive any moral 

rights they may have in the Work Product.  The Contractor agrees to execute any documents or do any acts 

reasonably required by TransLink to perfect its ownership.  TransLink shall have full control over all applications 

for patents or other legal protection for the Work Product.  The Contractor shall provide to TransLink upon request, 

and otherwise upon completion of the Services or the termination of this contract, the originals and all copies of the 

Work Product, whether fully or partially completed.  Despite the foregoing and provided the Work Product does not 

contain any Personal Information, the Contractor shall be entitled to retain one copy of the Work Product for its own 

records for auditing purposes and to meet its professional obligations, subject always to the confidentiality 

obligations set out in section 15.  Nothing herein contained gives the Contractor the authority to use or disclose any 

information so retained without TransLink's consent, unless required by law. 

 

12. Insurance – The Contractor will maintain during the Term the insurance, if any, set out in Schedule C, and 

such other insurance as may be reasonably required by TransLink.  If the Contractor fails to comply with the 

insurance requirements, TransLink may obtain and maintain the required insurance coverage and deduct the cost 

thereof from any monies payable to the Contractor.  The Contractor shall include the same insurance requirements in 

any agreement with any sub-contractors. 

 

13. Liability and Indemnity - Despite any insurance coverage by TransLink, the Contractor hereby agrees to 

indemnify and save harmless TransLink, its subsidiaries, and their directors, officers, and employees from and 

against all claims, loss, damages, demands, complaints (including, without limitation, complaints pursuant to human 

rights legislation), actions (including, without limitation, wrongful dismissal actions), suits, liabilities and/or costs 

(including actual legal fees and disbursements), arising from or caused by any breach of contract, errors, omissions 

or negligent acts or omissions of the Contractor, its directors, officers, employees, agents and/or contractors or sub-

contractors in relation to this contract including breach of applicable laws by the Contractor, unless such claim, loss, 

damage, demand, complaint, action, suit, liability and/or cost is the result of errors, omissions or negligent acts or 

omissions of TransLink, its subsidiaries, and their directors, officers, and employees. 

 

14. Freedom of Information - The Contractor acknowledges TransLink is subject to the FOIPP Act and this 

contract and any records provided to TransLink may be subject to public disclosure under the FOIPP Act. 

 

15. Confidentiality – The Contractor will treat as confidential and will not divulge any data or information not 

already in the public domain, or any Personal Information (collectively, “Confidential Information”) communicated 

to or acquired by the Contractor (whether by or from TransLink or otherwise) or prepared by the Contractor (or any 

contractor or sub-contractor) in the course of carrying out the Services.  Confidential Information, including any 

records containing the same, will be and remain the property of TransLink and will be returned to TransLink upon 

request and otherwise upon completion of the Services or the termination of this contract.  The Contractor 

acknowledges and agrees unauthorised use or disclosure of Confidential Information may cause irreparable harm to 

TransLink and others and in the event of such unauthorised disclosure or use, TransLink will be entitled to obtain 

injunctive relief against the Contractor without prejudice to any other rights it may have in respect of this contract or 

at law or in equity. 

 

16. Access to Personal Information– In no way limiting the generality of section 15, if, for the purposes of 

performing the Services, the Contractor receives or has access to Personal Information in TransLink’s custody or 

control or collects Personal Information on behalf of TransLink, the Contractor: 

(a) will only access or use the Personal Information if, and to the extent, necessary to perform the Services; 

(b) will protect the Personal Information from unauthorized access, collection, use, disclosure or disposal; 

(c) will not store, access or permit access from, or disclose Personal Information outside of Canada; 

(d) will permit TransLink to enter on the Contractor’s premises and will provide reasonable assistance to 

enable TransLink to inspect the security of Personal Information and compliance with this contract; 

(e) will comply with the FOIPP Act and any applicable order of the commissioner under the FOIPP Act; 

(f) warrants and represents the Contractor, if an individual, is a Canadian citizen or if a corporation, is and will 

remain, at all times during the Term, a Canadian entity; and 



Contract No. 0620-10  Page 4 

 

 

Rev. Apr-10 

 

(g) will ensure the employees, contractors and sub-contractors performing the Services are Canadian citizens 

or Canadian entities, and will further ensure their compliance with sections 15 and 16 of this contract. 

If the Contractor accesses or has the ability to access Personal Information and such access is not required to 

perform the Services, the Contractor will immediately notify TransLink of such accessibility, the extent of such 

access, and any unauthorized access, whether inadvertent or otherwise.  The Contractor will further advise 

TransLink of the steps it has taken or will take to address, or prevent recurrence of, the non-compliance or 

anticipated non-compliance. 

 

17. Intellectual Property Rights – The Contractor warrants and represents the Work Product developed and 

provided under this contract will not infringe any copyright, trademark, trade secret and other intellectual property 

rights of any third party. 

 

18. Conflict of Interest 
 

(a) During the Term, the Contractor will not perform a service for or provide advice to any person where the 

performance of the service or the provision of the advice may or does give rise to a conflict of interest 

between the obligations of the Contractor to TransLink under this contract and the obligations of the 

Contractor to such other person. 

 

(b) The Contractor will not offer or provide any gifts or personal benefit of a value greater than $50.00 to any 

director, officer, or employee of TransLink.  Except as disclosed in writing to TransLink prior to the 

signing of this contract, the Contractor does not have any knowledge that any director, officer or employee 

of TransLink or an Associate of them (a) has more than a 10% ownership interest in the Contractor, or (b) 

has or is entitled to have any interest in this contract or any benefit arising therefrom.  "Associate" means 

(a) a spouse, (b) a parent, sibling, son or daughter, or the spouse of any one of them, (c) a relative who lives 

in the person’s home, (d) a company in which a person owns shares carrying more than 10% of the voting 

rights attached to all shares of the corporation, (e) a person’s business partner, or (f) a trust or estate of 

which a person is one of the main beneficiaries or for which the person serves as a trustee. 

 

19. Disputes – If a dispute arises under this contract, either party may request the other party to appoint 

representatives to meet and attempt to resolve the dispute either by direct negotiations or mediation.  Unresolved 

disputes shall be settled by arbitration under the Commercial Arbitration Act of British Columbia. 

 

20. Notice – Any notice required to be given may be well and sufficiently given by personal delivery, regular 

mail or fax addressed to and sent to the party at the address and fax numbers set out on page 1 or such other address 

or fax number as either party may in writing specify.  In the event of a postal strike, notice must be given by 

personal delivery or fax.  Any notice given will be deemed to be received if delivered, when delivered, if mailed by 

regular mail, seven (7) business days after the time of mailing at any Canada Post Office, British Columbia and if 

sent by fax, the next business day following the date of confirmed transmission. 

 

21. Governing Law– This contract will be governed by and construed in accordance with the laws of British 

Columbia and of Canada.  The parties consent to the jurisdiction of the courts of the Province of British Columbia. 

 

22. Assignment – The Contractor shall not assign, sub-contract or transfer this contract in whole or in part 

without the written consent of TransLink.  In order to protect Personal Information and comply with the spirit and 

intent of the FOIPPA Act, TransLink may refuse to any assignment, sub-contract or transfer to a non-Canadian 

entity and such refusal shall not be construed as unreasonable.  TransLink may at any time assign, transfer or sub-

contract this contract in whole or in part to any person, firm or corporation. 

 

23. Survival on Termination – Sections 9 (Inspection and Audit), 11 (Ownership of Work Product), 13 

(Liability and Indemnity), 14 (Freedom of Information), 15 (Confidentiality) and 16 (Access to Personal 

Information) will survive the expiration or termination of this contract. 

 

24. Time – Time is of the essence of this contract. 

 

25. Entire Agreement – This contract constitutes the entire agreement between the parties with respect to the 

Services and supersedes all earlier understandings, communications, representations and agreements, whether oral or 

in writing.  No modification of this contract will have any effect unless in writing and signed by the parties.  Any 
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term or condition contained in any report, invoice, claim, statement or other record submitted by the Contractor and 

in conflict with the terms of this contract shall be rejected automatically by TransLink without notice. 

 

26. Schedules - The attached schedules are an integral part of this contract and are hereby incorporated into 

this contract as a part thereof.  The parties may from time to time by agreement amend any of the schedules and such 

amended schedule when signed by both parties shall be substituted for the previous schedule effective from the date 

set out in such amended schedule. 

 

27. Enurement – This contract will be binding upon and will enure to the benefit of the parties hereto, their 

respective heirs, executors, administrators, successors and permitted assigns. 

 

28. Validity of Provisions – If any provision in this contract is found to be invalid or unenforceable, that 

provision shall be severed from the contract and the remainder of the contract shall remain in full force and effect. 

 

29. Waiver – Failure to enforce a provision of this contract is not a waiver of that provision nor does it affect 

any right a party may have to enforce the provision or to consider the failure a breach of this contract.  A waiver 

must be express and in writing before it has legal effect. 

 

WHEREAS the parties have executed this contract on the date set out below. 

 

SOUTH COAST BRITISH COLUMBIA 

TRANSPORTATION AUTHORITY 
 

 

  

Signature Date 

Name: 

Title: 

  

Signature Date 

Name: 

Title: 

[CONTRACTOR'S LEGAL NAME] 

 

 

 

  

Signature Date 

Name: 

Title: 

  

Signature Date 

Name: 

Title: 

 

 

 

 

The following schedules are attached to and form part of this contract: 

 

Schedule A – Services 

Schedule B – Fees and Expenses 

Schedule C – Additional Terms and Conditions 
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SCHEDULE A 

 

SERVICES 

 

A. SERVICES TO BE PERFORMED 
 

1. Except as otherwise provided in this Schedule, the Contractor must provide all equipment, supplies and 

facilities necessary to perform the Services. 

 

2. The Contractor will, to the satisfaction of TransLink, perform the following services: 

 

 
 

B. CONTRACTOR’S REPRESENTATIVES AND EMPLOYEES 
 

1. The Services will be performed on behalf of the Contractor by the following persons: 

 

Name Title 
  
  
  

 

2. Changes to key personnel shall not be made without the prior written consent of TransLink.  The 

Contractor shall submit the resumes of any new personnel to TransLink before these personnel are made 

part of the Contractor's project team.  TransLink shall have the right to refuse any or all of the additional 

personnel assigned to perform the Services by the Contractor. 
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SCHEDULE B 

 

FEES AND EXPENSES 

 

A. REIMBURSABLE EXPENSES 
 

1. Except as otherwise provided herein, TransLink will reimburse the Contractor at cost (without “mark-up”) 

for reasonable out-of-pocket expenses incurred by the Contractor and necessary for the performance of the 

Services. 

 

B. FEES 

 

1. Fees are based on the charge-out rates set out below, determined on a dollar amount per hour or day, and 

will be payable to the Contractor for those hours/days during which the Contractor is engaged in the 

performance of the Services, and in a proportioned amount of the daily rate for part days (7.5 hours being 

the equivalent of one day). 

 

  

Name 
Charge-Out Rates 

Hourly Rate Daily Rate 

 $ $ 

   

 

2. Travel time, if any, shall be charged at straight time rates and only for travel necessary for performing the 

Services during regular and normal working hours and excluding travel to and from a person’s normal 

place of work. 

 

3. In no event will the total amount of Fees payable by TransLink to the Contractor for the Services exceed 

$[Maximum Fees]. 

 

C. INVOICING AND PAYMENT 

 

1. The Contractor will submit to TransLink, on a monthly basis, a written claim for payment of Fees and 

Expenses setting out
1
: 

 

(a) the number of hours the Services were rendered by each person performing the Services, the work 

performed and each person’s hourly charge-out rate; 

(b) where the Fees include the cost of sub-contractors, itemization of the work performed on behalf of the 

Contractor by the sub-contractor with supporting documentation attached; 

(c) a listing of Expenses incurred during the invoice period, along with receipts or other documents 

verifying each Expense; 

(d) any Goods and Services Tax (GST) or Harmonized Sales Tax (HST), and any other similar or 

replacement tax payable as a separate item and include the Contractor’s GST registration number. 

 

2. Invoices should be made out to the South Coast British Columbia Transportation Authority (TransLink), 

reference PO No.  and be delivered to the contact listed on page 1 of this contract with a copy to:  

accounting@translink.ca.  

 

 

 

 

                                                           
1
 Where the Services are performed both inside and outside of Canada, the invoice must separately identify the value of the 

Services by location. 

mailto:accounting@translink.ca
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SCHEDULE C 

 

ADDITIONAL TERMS AND CONDITIONS 
 

The following terms and conditions apply in addition to, and not in substitution of, any other terms and conditions 

contained in this contract, unless otherwise expressly stated herein. 

 

A. INSURANCE  

 

1. The Contractor shall, at its sole cost and expense, obtain and keep in force through the Term: 

 

(a) General Liability Insurance, including, without limitation, contractual liability insurance and non-

owned automobile insurance, against claims for person injury, death or property damage or loss 

howsoever arising out of the operations of the Contractor to be combined limit as may be 

reasonably required by TransLink from time to time but, in any case, not less than FIVE 

MILLION DOLLARS with respect to injury or death to a single person or in respect of any one 

occurrence concerning property.  TransLink shall be added to this insurance policy as an 

Additional Insured; 

 

(b) Professional Liability Insurance in an amount of not less than TWO MILLION DOLLARS per 

claim covering the Contractor and any of its sub-contractors from the date of this contract and for 

five years thereafter; 

 

and provide TransLink with evidence of coverage in a form satisfactory to TransLink. 

 

2. Each policy of insurance shall contain a provision requiring the insurer to give 30 days written notice of 

cancellation.  The Contractor will give TransLink notice of any refusal to renew, or reduction or material 

change in coverage at the time the Contractor has been advised by its insurer or, if such changes have been 

initiated by the Contractor, at the time the Contractor has requested such changes of its insurer.   

 

 

 

 

 



 

APPENDIX 4 

EVALUATION CRITERIA 
 

 

TransLink intends to consider the following evaluation criteria when evaluating proposals (not necessarily 

limited to or in the order given): 

 

(a) Submission - Compliance with RFP requirements and quality of submission including response to 

information requested; 

(b) Methodology – Demonstrated understanding of project scope, key issues. Proposed work plan 

that includes constructability considerations, level of effort and / or value added suggestions 

which would potentially result in increased efficiencies and reduced costs without affecting the 

overall functional plan; 

(c) Schedule – Proposed work schedule and sequence of approach; 

(d) Corporate qualifications – Business and technical reputation, experience, capabilities, financial 

stability, track record and references of current and former customers. 

(e) Working Relationship – Past experience with the proponent (if any), including TransLink 

projects;  

(f) Project Team qualification – Qualifications of the proponent’s key personnel with the team of 

professionals including their recent and relevant project experience; 

(g) Ability – Flexibility and sufficiency of resources to fulfill the work, including ability to deliver 

the requirements when and where required. Ability to foresee and resolve design challenges; 

(h) Experience – Skills, knowledge and previous experience in delivering a similar scope of work 

within a specified budget; 

(i) Cost – Proponent’s financial offer; 

(j) Value - Overall value or best project impact or result to TransLink; and  

(k) Other - other information submitted by the Proponent or acquired by TransLink or any other 

criteria set out in this RFP or otherwise reasonably considered relevant by TransLink. 
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TRANSLINK DESIGN MANUAL STANDARDS 
 

(attached) 

 

 

 

 



 
 
 
 
 
 

DESIGN MANUAL STANDARDS 
 
 
 
 
 
 

 
 
 

Reference to “the GVTA” in the attached Design Manual 
Standards shall be read to mean “TransLink” 

 
 

 

 














































